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EFFECTIVE 

October 1, 2023. 

Subject(s) 
1. ERM 100, SER Quick Reference Charts 
2. ERM 103, Application Procedures 
3. ERM 201, Group Composition 
4. ERM 202, Residence, Age, and Citizenship 
5. ERM 204, Client-Caused Emergencies 
6. ERM 206, Income 
7. ERM 208, Budget Procedures 
8. ERM 209, Emergency Services Funding 
9. ERM 301, Energy Services 
10. ERM 306, Burials 
11.  ERM 401, Payments 

1) SER QUICK 
REFERENCE GUIDE 

Updated the INCOME LIMIT FOR ENERGY AND WATER/SEWER 
SERVICES table. 

Reason:  Policy update 
2) APPLICATION 
PROCEDURES 

If the household has no other active MDHHS programs, an 
interview is now required. 

Reason:  Policy update. 
3) GROUP 
COMPOSITION 

Added requirement to view and store the Consolidated Inquiry and 
SOLQ along with completing an address clearance and 
documenting results at application. 

Reason:  Policy update. 
4) RESIDENCE, AGE, 
AND CITIZENSHIP 

Made Social Security Number website a hyperlink. 

Reason:  Policy update. 
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5) CLIENT-CAUSED 
EMERGENCIES 

Corrected spacing/punctuation. 

Reason:  Policy update. 
 
6) INCOME 

For RSDI/SSI, budget gross amount. Net amount will be calculated 
based on allowable expenses. 

Removed Department of Community Health from family support 
subsidy payments. 

Reason:  Policy update. 
7) BUDGET 
PROCEDURES 

Updated the INCOME LIMIT FOR ENERGY AND WATER/SEWER 
SERVICES table. 

Reason:  Policy update. 
8) EMERGENCY 
SERVICES FUNDING 

A SER application is no longer required to use ES funds if the client 
is requesting assistance with a service that is not covered under 
SER. 

Reason:  Policy update 
9) ENERGY 
SERVICES 

Client's enrolled in Great Lakes Energy's Pathways program are 
not eligible for SER energy services. 

Note:  For customers of opt-out providers, if service was 
disconnected prior to November 1st, SER can assist to restore 
service if all eligibility requirements are met.  

For DTE and Consumers Energy Customers MDHHS staff MUST 
use the account statement provided on their website in lieu of an 
actual bill. A copy of the online statement must be uploaded to the 
ECF. 
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A residential fuel tank is estimated to contain no more than 25 
percent of its heating fuel capacity or has more than 25 percent and 
tank is locked by provider. 

The initial SER should be processed using the total service balance 
amount. Payment must resolve the emergency by restoring or 
continuing the service for at least 45 calendar days.  If the 
remaining balance in the cap is less than the total service amount 
and the shut off/past due amount will resolve the emergency for 30 
days, the shut off/past due amount may be used.   

Exception:  For deliverable fuel, if the remaining fuel in the 
household’s tank is above 25% but they have received a notice that 
their tank will be locked/disconnected or the tank has been 
locked/disconnected due to an unpaid balance, a policy exception 
can be submitted through Bridges to assist, up to the cap if all other 
eligibility requirements are met. See ERM 104 for policy exception 
requirements. 

Updated service caps: 

• Deliverable fuel (propane, fuel oil, and coal) - $1200. 
 
 

Reason:  Policy update 
10) BURIALS 

Added funeral representative designated by the decedent as 
someone that can apply for burial assistance and verified with the 
Michigan Funeral Directors Association Funeral Representative 
Designation form signed by the decedent. 

Reason:  Public Act 57 of 2016 
11) PAYMENTS 

DHS-849 must be local printed to move it to the 
Correspondence/View History link in the left navigation bar and can 
be viewed there for reference or reprinting. 

Use the MDHHS-6052, SER Overissuance letter when requesting a 
refund from a provider. 

When requesting a refund from Consumers Energy, please send 
the request to energyassistance@cmsenergy.com. 

Reason:  Policy update.  

mailto:energyassistance@cmsenergy.com
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MANUAL 
MAINTENANCE 
INSTRUCTIONS 

Changed Items ... 

ERM 100 
ERM 103 
ERM 201 
ERM 202 
ERM 204 
ERM 206 
ERM 208 
ERM 209 
ERM 301 
ERM 306 
ERM 401 

https://dhhs.michigan.gov/olmweb/ex/ER/Public/ERM/100.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/olmweb/ex/ER/Public/ERM/103.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/olmweb/ex/ER/Public/ERM/201.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/olmweb/ex/ER/Public/ERM/202.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/olmweb/ex/ER/Public/ERM/204.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/olmweb/ex/ER/Public/ERM/206.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/olmweb/ex/ER/Public/ERM/208.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/olmweb/ex/ER/Public/ERM/209.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/olmweb/ex/ER/Public/ERM/301.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/olmweb/ex/ER/Public/ERM/306.pdf#pagemode=bookmarks
https://dhhs.michigan.gov/olmweb/ex/ER/Public/ERM/401.pdf#pagemode=bookmarks
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